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XAC PINH CAC TIEU CHI PE PANH GIA TINH HIEU QUA CUA HE
THONG THONG TIN KE TOAN TAI CAC DNVVN TREN DIA BAN
TINH PONG NAI

Determination of criteria for evaluation of the effectiveness of accounting
information systems of SMEs in Dong Nai province

Nguyén Vin Diing!*, Nguyén Khanh Ha?, Nguyén Thi Minh Thuong?
123Khoa Tai chinh Ké todn; Truwong Pai hoc Lac Hong, Pong Nai, Viét Nam

TOM TAT. Trong nghién ndy nhom tic gia da nghién ciru vé cac tiéu chi danh gia tinh higu qua ciia hé thong thong tin ké
toan tai cic DNVVN trén dia ban tinh Dong Nai. Nhom tac gia da tién hanh khao sat 200 DNVVN tai Dong Nai va xir Iy
phan tich bang phan mém SPSS 20. Két qua cho thiy c6 7 nhém tiéu chi dé xac dinh tinh hi¢u qua gom c6: Qua trinh xir 1y
céc nghiép vu kinh té dé dang hon; théa man nhu cau ngudi sir dung thong tin; ning cao chét lugng bao cio tai chinh; cai
thién hé théng kiém soat noi bd; cai thién qua trinh ra quyét dinh; HTTTKT tich hop; hiéu qua hoat dong. Tur d6, cac nha
quan tri va nguoi su dung hé théng ctia cac DN c6 thé danh gia dugc HTTTKT cua DN minh hién tai, qua do, co thé dua ra
nhiing giai phap dé kiém soat cac quy trinh thuc hién nham nang cao hiéu qua cia HTTTKT tai don vi minh.

TU KHOA: H¢ thong thong tin; Ké toan; Hiéu qud; DNVVN; Pong Nai

ABSTRACT. In this study, the authors studied the criteria for assessing the effectiveness of the accounting information system
of SMEs in Dong Nai. The group conducted a survey of 200 SMEs in Dong Nai and analyzed the analysis using SPSS
software 20. The results showed that there are 7 groups of criteria to determine the effectiveness of the process of handling
economic operations easier. The Satisfying users' information needs; improve the quality of financial reports; improve the
internal control system; improve the decision-making process; Integrated system; performance. Administrators and system
users can evaluate their existing accounting information systems and then provide solutions to real-time process control.

Improving the efficiency of the accounting information system in enterprises.
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1. GIOI THIEU

He¢ thong thong tin ke toan (AIS) la mot trong nhing hé
thong thong tin san xudt ra nhleu luong dir lidu dé cung clp
cho cac nha quan tri ra quyet dinh ca trong va ngoai to chirc.
Vi thong tin ké toan c6 thé do ludng va trinh bay cac sy kién
kinh té thong qua bdo céo tai chinh cho ngudi st dung
(Sajady, Dastgir et al. 2012). Theo Hiép hoi Ké toan My
(AAA) h¢ thong thong tin ké toan 1a mot phan cia hé thong
thong tin quan tri (MIS) dé thu thap, phan loai va thyc hién
céc dir lidu cho viéc ra quyét dinh. Trong quan 1y t6 chirc va
thuc hién mét hé théng kiém soat ndi bo thi vai trd cua hé
thong thong tin ké toan 1 rat quan trong (Nicolaou 2000).
Loi ich ctia h¢ thong thong tin ké toan co thé dugc danh gia
boi nhitng tic dong cta n6 dbi véi viée cai tién qua trinh ra
quyét dinh, chit lugng thong tin ké toan, danh gia hiéu qua,
kiém soat noi bd va tao diéu kién cho cac giao dich ciia doanh
nghiép, qua d6 cho thay hi¢u qua ctia AIS rat quan trong ddi
VvGi tat ca cac doanh nghiép (Sajady, Dastgir et al. 2012).
Trong nghién ctru nay, chung t6i tap trung nghién clru cac
d6i tugng 1a cac doanh nghiép vira va nho (DNVVN) tai
Dong Nai. Doanh nghiép vira va nhé c6 vi tri rat quan trong
trong nén kinh té moi qudc gia, ké ca cac qubc gia c6 trinh
d6 phat trién cao (Zhihua Liu 2012). Trong xu thé hoi nhap
va toan cau hoa nhu hién nay thi cac nuéc déu quan tam va
chii y hé trg cic DNVVN nham huy dong t6i da cac ngudn
lyc va tang strc canh tranh ctia san pham (Nguyén Thi Tam
2015). Dic biét trong thoi dai bung nd cong nghé thong tin
ngiy nay, ching ta khong thé do ludng hét pham vi img dung
cong nghé thong tin (CNTT) ciing nhu nhitng gi ma CNTT
mang lai cho toan xi hoi, trong d6 ¢ hoat dong san xuét,
kinh doanh ctia doanh nghi¢p (Phan Btc Diing 2015). Do do,
de gip cho cac DNVVN ¢6 thé mé rong thi truong ra qubc
té va va dac biét 1a tlep céan nhirng thanh tyu cua cudc cach
mang cong nghiép 4.0 thi viéc iing dung cong ngh¢ thong tin
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trong cong tic quan 1y noi chung va cong tac ké toan noi
riéng dé danh gia hiéu qua hoat dong 1a didu hét stic can thiét
dé mot DN c6 thé nang cao kha ning canh tranh va phat trién
bén viing.

2. TONG QUAN
2.1 Hé thong thong tin ké toan

Nghién ctru ctia Mihalache (2011) nhan manh ring
HTTTKT la thanh phan chinh cua hé thong thong tin doanh
nghiép, vi n6 1a hé thong duy nht c6 thé cung cap thong tin
téng thé ciia DN cho ca ngudi dung ndi bg va bén ngoai. Mat
khac, hé thong thong tin ké toan (AIS) dwgc khai niém 1a “hé
thong ctia con ngudi, dung dé ghi chép, xur Iy dit liéu va cung
cép thong tin cho t6 chirc, va ching bao gém céc t chire thyc
hién quy trinh thii cong va tu dong nham muc dich hd rg quan
ly (Iacopo Ennio Inghirami 2013). Bén canh d6 Ulric J.
Gelinas, Richard B. Dull et al. (2015) ciing cho rang h¢ thong
thong tin ké toan 1a mot hé théng con ciia hé thong thong tin
ma muc dich 1a dé thu thap, xtr 1y va bao céo cic thong tin
lién quan dén cac khia canh tai chinh cua hoat dong kinh
doanh. Ngoai ra Romney (2012) di dinh nghia rang hé thong
thong tin ké toan (AIS) 1a mot hé thong thu thap, luu trir, va
xtr 1y dir liéu dé san xudt thong tin cho ngudi ra quyét dinh.
C6 cung quan diém nay Bagranoff (2010), (Weygandt 2010,
Kieso 2011) noi rang h¢ thong thong tin ké toan 1a viéc thu
thap, xtr 1y dit liéu va sau d6 cung cap cac thong tin tai chinh
cho cac bén quan tam.

Received: April, 4™, 2018
Accepted: May, 7", 2018
*Corresponding author.
E-mail: dungnv@lhu.edu.vn




Xdc dinh cdc tiéu chi dé danh gid tinh hiéu qud cia hé thong théng tin ké todn tai cac DNVVN trén dia ban Tinh Pong Nai

He¢ thong thong tin ké toan (AIS) 1a mot cAu triic ma doanh
nghiép str dung dé thu thap, luu trir, quan Iy, xtr 1y, truy xudt
va bao cdo dir liéu mang tinh chét tai chinh dé cung céap thong
tin cho cac bén sir dung nhu ké toan, cac nha phan tich kinh
doanh, cac nha quan ly, kiém toan vién va co quan quan 1y
thué. Hé thng thong tin ké toan gém sau cdu thanh chinh
bao gém: con nguoi, thu tuc va hudng dan, dir licu, phé‘m
mém, co s& ha tang cong nghé thong tin va kiém soat ndi bo
(Amy Fontinelle, 2017).

2.2 Hiéu qua cia h¢ thong thong tin ké toan

C6 thé noi rang hé thong thong tin ké toan (AIS) dugc xem
nhu mot cong cu, quy trinh tao ra thong tin ké toan, chinh vi
vay khi xem xét tinh hiéu qua cia AIS cin xem xét chat
luong thong tin ké toan do AIS tao ra va quy trinh tao ra
thong tin ké toan cta AIS. Co rat nhidu quan diém va tiéu
chudn khac nhau vé tinh hiéu qué cta hé thong thong tin ké
toan dua trén cdc nhan xét, két luan tir cac nha nghién ctru
truge day. Theo Otley (1980) hé thong thong tin ké toan duoc
xem la hiru hiéu khi n6 cung cap thong tin phuc vu nhiéu hon
s0 v6i nhitng yéu cau thong tin ciia nguoi sir dung. Hay Hall
(2008) 14p luén tinh hiru hi¢u cta hé thong thong tin ké toan
qua thudc do su thanh cong vé kha ning dap tmg cac muc
tiéu da dugc 1ap ra trude do. Su hai long ctia nguoi st dung
do ludng mirc d6 hai 1ong ctia ngudi ding hé thong thong tin
ké toan, va Doll and Torkzadeh (1988) su dung mot sb khai
niém vé sy hai long ctia nguoi sir dung nhu ndi dung thong
tin chinh xac, kip thoi, d& sir dung,... dé do luong su hiru
hiéu cuia hé thong thong tin ké toan. Huber (2000) cho ring
su két hop giira hé thong thong tin ké toan va cac hoat dong
trong t6 chirc s& gitp nang cao chét lugng quyét dinh. Hay
Narasimhan and Kim (2001) lap ludn rang tinh hitu hiéu cta
hé thong thong tin ké toan phy thugc vao chét lugng thong
tin cia nguoi dung, nhu d9 tin cay, kip thoi clia thong tin,
hinh thirc, mirc d6 quan trong cta quyét dinh hiéu qua cua
AIS. Nghién ciru ciia Sajady, Dastgir et al. (2012) vé tinh
hiéu qua ctia hé thong thong tin ké toan da dua ra mé hinh dé
danh gia tinh hiéu qua cua AIS théng qua nhiing tic dong
clia né voi cac gia thuyét bao gom: Hé thong thong tin ké
toan gitp cho qua trinh ra quyét dinh ctia nha quan trj tot
hon; hé théng kiém so4t ndi bo hiéu qua hon; nang cao chét
lugng ciia bao céo tai chinh; cai tién vé qua trinh dénh gia
hi€u qua hoat dong; va hoan thién quy trinh xur Iy nghiép vu
tai chinh tai cac doanh nghi¢p. Ngoai ra Hafnawi (2001) da
tuyén b rang h¢ thong thong tin ké toan phai s¢ hiru cac ddc
diém sau day thi méi c6 higu qua: Chinh xac kip thoi; Cung

cAp thong tin can thiét cho kiém soat va danh gia cac hoat
dong kinh té; Cung cép hd trg thong tin can thiét cho nha
quan tri gitp ho 1ap ké hoach; Hé thong thong tin ké toan
phai tich hop va linh hoat ¢é phu hop véi nhiing thay d6i moi
truong.

2.3 Doanh nghiép vira va nhé

Trong nghién ciru vé DNVVN, Tran Thé Nir (2011) cho
rang doanh nghiép vira va nhé (DNVVN) 1 nhimng doanh
nghiép c6 quy mo nho bé vé mit von hay lao dong. Doanh
nghiép vira va nhé c6 tdm quan trong ngay cang 16n do pham
vi hoat dong ctia chiing c6 anh hudng dén nhiéu linh vuc cua
nén kinh té. Udc tinh, cac DNVVN chiém téi 90 % s6 luong
doanh nghiép trén thé gidi va dong gop khoang 40-50 %
GDP cua cac nude. Tai khu vuc APEC, sb lugng doanh
nghiép vira va nho chiém hon 80% va sir dung khoang 60 %
luc luong lao dong. Theo danh gia cia Phong Thuong mai
va Cong nghiép Viét Nam (VCCI) nam 2015, khu vyc
DNVVN chiém mét vi tri quan trong trong nen kinh té cua
Viét Nam. Cu thé, DNVVN chiém trén 97% tong s6 DN ca
nudc, dong gop 50% GDP, 33% thu ngén sach nha nudc
(NSNN), tao ra 62% vi€c lam cho nguoi lao dong, dong gop
49% vao vi€c tao gid tri gia ting cho nén kinh té. Pong gop
cia DNNVYV vao téng truong kinh té clia dat nude 1a kha an
tuong la mot trong nhirng nhan t6 tich cyc giap cho nén kinh
té ctia nudc ta duy tri toc do phat trién cao trong nhitng ndm
vua qua. Viéc Nha nudc st dung bién phap g1a1 quyét van dé
viéc lam thong qua viéc khuyén khich phat trién DNNVV la
mot cach 1am hop 1y. O Viét Nam, theo théng ké trong Sach
Trang ndm 2014 cta By Ké hoach va Pau tu, c6 t6i 97,6%
doanh nghiép dang hoat dong 1a cac doanh nghiép vira va
nho (DNVVN). Doanh nghiép vira va nho c6 vi tri rat quan
trong trong nén kinh té mdi qudc gia, ké ca cac qudc gia co
trinh d¢ phat trién (Zhihua Liu 2012). Khi TPP ¢6 hiéu luc,
s€ mo ra mot san choi chung cho doanh nghiép cac nudc
thanh vién, tao diéu kién cho cac doanh nghiép, dac biét la
DNVVN (Mai Xuén Hgi 2015). Pong Nai 14 tinh nam trong
ving kinh té trong diém phia Nam, Theo béo c4o kinh té cua
Dang bg tinh nam 2017 ¢6 toc d6 tang truéng GDP binh quan
dat 13,2% trén nam, cao gép 1,5 lan mirc tang trudng cua
ving kinh té trong diém phia Nam va gap 1,9 1an mirc binh
quéan chung ca nudc. Sy ting trudng kinh té cao ciing véi sy
chuyén dich co ciu kinh té tich cuc & tinh Déng Nai c6 su
dong gop dang ké cua cac doanh nghiép nhé va vira.

2.4 Mo hinh nghién ctru va gia thuyét

Cic tiéu chi dé
danh gia tinh
hiéu cua cua

AlS

Qui trinh xir Iy nghiép vu kinh té dé dang hon

Thoa man nguoi yéu ciu sir dung thong tin
Ning cao chat luong bao céo tai chinh
Cai thién qu4 trinh ra quyét dinh
Cai thién hiéu qua hoat déng ciia DN
Cai thién hé théng kiém sodt ndi bo

HEé thong théng tin ké todn tich hop

Hinh 1. M6 hinh nghién civu va gid thuyét
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Tir phdn téng quan tai liéu va khao sat y kién cac chuyén
gia, nhom tac gia da dé xuat mo hinh nghién ciru nhur trén va
gia thuyét cac tiéu chi dé nhan dién tinh hi¢u qua cia hé
thong thong tin ké toan nhur sau:

Gia thuyét HO: Trung binh nhéan t6 <3

Gia thuyét H1: Trung binh nhéan t6 >3

3. PHUONG PHAP NGHIEN CUU

Dé kiém dinh m6 hinh va do ludng cac nhan té trong md
hinh d4 dé xuét, tiép theo la thuc hién nghién ciru dinh lugng,
tién hanh theo cac budc sau: Budc 1. La xdy dung bang hoi:
Tat ca cac bién quan st trong thanh phan déu str dung thang
do Likert 5 diém. Bucc 2: Xac dinh s6 hrong mau can thiét
dé khao sat: Theo Hair, Black et al. (2010) cho rang kich
thude mau phai tdi thiéu dé c6 thé phan tich EFA 14 50, tdt
hon 14 100, ty 1é giita quan sét trén bién do luong 14 5:1, tét
hon la 10:1. Theo quan diém cua Bollen (1989), cho rang
kich thudc mau tdi thiéu 1a 5 quan sat cho mot cau hoi can
udc luogng. Trong mé hinh nghién ctru tac gia dung 35 cau
hoi, vay kich thudc mau tdi thiéu la: 35 x 5 = 175 mau. Tac
gia da giri 300 bang cau hoi dén cac doanh nghiép trén dia
ban tinh Ddng Nai. Budc 3: Giri phiéu khdo sat: Nhom téc
gia ding phuong phap thuan tién theo hinh thic giri tryc tiép
va online. BuGc 4: La thu nhdn phdn héi: Nhom tac gia gui
di 300 bang hoi dén cac DN can khao sat. Két qua thu thap
247 phiéu tra 10i, trong d6 c6 47 phiéu khong hop 18, 200
phiéu dat yéu cau dé phan tich, dat ty 1¢ 66%. Budc 5: Xir Iy
dir liéu bang céng cu phan tich SPSS 20: Dit liéu dugc thu

thap, tong hop tir phiéu khao sat truc tiép va cong cu Google
Document, dugc kiém tra, ma hoa. Béng hoi dugc nhom tac
gia ma hoa nhu sau: Vé bién Xi Iy théng tin véi 4 quan sat
XL1, XL2, XL3, XL4. Bién Nhu cdu sir dung thong tin véi 5
quan sat NCI, NC2,NC3,NC4,NC5. Bién Bdo cdo tai chinh
v6i 7 quan sat BC1,BC2,BC3,BC4,BC5,BC6,BC7. Bién Qud
trinh ra quyét dinh v6i 5 quan sat OT1, QT2, OT3, OT4,
OTS5. Bién Higu qua hoat dgng voi 4 quan sat HQI, HQ2,
HQ3, HO4. Bién Kiém sodt ngi bg v6i 5 quan sat KSI, KS2,
KS3, KS4, KS5. Bién H¢ thong tich hop voi 5 quan sat HT,
HT2, HT3, HT4, HT5. Lam sach dit liéu va tién hanh céc
phan tich két qua thong qua phan tich do tin cdy va gid tri
cua dit liéu cling nhu gia tri thang do Cronbach’s Alpha va
EFA.

4. KET QUA NGHIEN CUU
4.1 Panh gia trung binh cdc thanh phin tiéu chi

Két qua thong ké Bang 1 cua 7 tiéu chi danh gid hiéu qua
HTTTKT véi 35 bién quan sat cho thay gia tri trung binh déu
16n hon 3 nén c6 thé két luan 35 bién quan sat nay déu 1 cac
tiéu chi danh gia tinh hiéu qua cia HTTTKT tai cic DNVVN
tai Pong Nai. Mtrc d6 dong thuan trong danh gia muc do
quan trong ciia cac tiéu chi c6 su chénh léch giita cac doi
tuong khao sat thong qua cot d6 1éch chuén. Tuy nhién, d6
1éch chuén déu nho hon 1 cho the“iy d6 tin cay va muc d6 danh
gia ciia cac tiéu chi hiéu qua cia HTTTKT 1a tét.

Bing 1. M6 td thong ké trung binh cdc nhdn t6

Minimum

N

200
200
200
200
200
200
200

Maximum

Value e

Value B

1.00 5.00 4.08 0.0716
1.00 5.00 4.12 0.0508
1.00 5.00 4.13 0.0466
1.00 5.00 4.27 0.0482
1.00 5.00 4.10 0.0733
1.00 5.00 4.15 0.0624
1.00 5.00 4.03 0.0432

mXu ly thong tin

mNhu cau su dung thong tin

Bao cao tai chinh

Quatrinh ra quyetdinh

mHieu qua hoat dong

mKiem soat noi bo

mHe thong tich hop

Biéu db 1. Gida tri trung binh cdc tiéu chi danh gia

4.2 Panh gia dd tin ciy va kiém dinh gia tri thang do
Cronbach’s Alpha

Theo két qua kiém dinh Cronbach’s Alpha ctia bang 2 cho
cdc nhém nhéan t6 nhu sau: V& bién Xir Iy thong tin véi 4
quan sat trung binh mdi bién déu 16n hon 3.0 Cronbach’s
Alpha ciia tong nhom 14 0.931, cac bién quan sat déu co hé
thong twong quan 16n hon 0.3. Bién Nhu cau siv dung thong
tin v6i 5 quan sat, trung binh mdi bién déu 16n hon 3.0
Cronbach’s Alpha cua tong nhoém 13 0.964, cac bién quan sat
déu co6 hé thdng twong quan 16n hon 0.3. Bién Bdo cdo tai
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chinh vé&i 7 quan st trung binh mdi bién déu 16n hon 3.0
Cronbach’s Alpha cua tong nhoém 13 0.953, cac bién quan sat
déu c6 hé théng twong quan 16n hon 0.3. Bién Qud trinh ra
quyét dinh véi 5 quan sat trung binh mdi bién déu 16n hon
3.0 Cronbach’s Alpha ciia tong nhém 12 0.951, cac bién quan
sat déu co hé thdng twong quan 16n hon 0.3. Bién Hidu qud
hoat déng v6i 4 quan sat trung binh mdi bién déu 16n hon
3.0 Cronbach’s Alpha cua tong nhom 14 0.888, cac bién quan
sat déu c6 hé thong twong quan 16n hon 0.3. Bién Kiém sodt
néi bé voi 5 quan sat trung binh mdi bién déu 16n hon 3.0
Cronbach’s Alpha cua tong nhém 12 0.918, cac bién quan sat
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déu co6 hé théng twong quan 16n hon 0.3. Bién H¢ thong tich
hop véi 5 quan sat trung binh mdi bién déu 1én hon 3.0
Cronbach’s Alpha ciia tong nhoém 1a 0.925, cac bién quan sat
déu c6 hé thdng twong quan 16n hon 0.3. Két qua kiém dinh
cho thdy cac bién quan sat déu c6 hé sb tuong quan tong bién
pht hop (> 0.3). Hé s6 Cronbach’s Alpha > 0.6 nén dat yéu
cau vé do tin cdy.

Bidng 2. Reliability Statistics
Cronbach's

Alpha

Variable N of Items

0.931 4
0.964 5
0.953 7
0.951 5
0.888 4
0.918 5
0.925 5

4.3 Panh gia phéan tich nhan t6 kham pha EFA

Cin ctr vao két qua kiém dinh thang do, nhém tac gia tién
hanh sir dung tiéu chi hé s6 KMO (Kaiser-Meyer-Olkin) Trj
s6 cia KMO phai dat gia tri 0.5 tror 1én (0.5 <KMO < 1) Ia
diéu kién du dé phan tich nhan 6 1 phi hop va dé xem xét
danh gia su thich hop cua cac nhan t6. Va kiém dinh Bartlett
(Bartlett’s test of sphericity) dung dé xem xét cac bién quan

sat trong nhan t6 ¢ twong quan véinhau hay khong. Két qua
cho thay 0.5<KMO=0.801 < 1, sig=0.000<0.5 cho thay rang
cac dit li¢u thich hgp cho cac tiéu chi danh gia va cac bién co
tuong quan voi nhau.

Bdng 3. KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy.
Approx. Chi-
7654.246
Square

Bartlett's Test of Sphericity
Df

(Nguon: Két qua xit Iy bang SPSS ciia nhom tac gia)

Gia tri Eigenvalue = 2.731 > 1 va trich dugc 7 nhan to

mang ¥ nghia tom tat thong tin tot nhat. — Tdng phurong sai

trich = 81.133 > 50% cho thdy m6 hinh EFA 1a pht hop. Nhur

vay, 7 nhan td dugce trich ¢ dong duogc 81.133% bién thién
céc bién quan sat.

Bing 4. Total Variance Explained

Variance % Variance %
5958 17.024 17.024 5958 17.024 17.024
4889 13.969 30.993 4889  13.969 30.993
4.37 12.485 43.478 437 12485 43.478
b s 10982 54.461 3844 10982 54.461
3.6 10.286 64.747 3.6 10.286 64.747
L 3005 8.585 73.331 3.005 8.585 73.331
2.731 7.802 81.133 2.731 7.802 81.133

4.4 Panh gia su khac biét quan diém giira nhirng doi
tuwong khio sat cé cac dic tinh khac nhau

Nhém tac gia da tién hanh phén tich hdi quy da bién bang
mo ta ANOVA cho thdy c6 su khac biét giita cac nhom ddi
tuong khao sat qua nhitng dic tinh vé chitc vu nghé nghiép,
trinh d6 hoc véan va kinh nghiém lam viéc. Véi cac gia tri
trung binh ciia V1 Mean = 8.34E-15, 6 léch chuén 13 0.908
gan bang 1, cia V2 Mean =2.00E-15, d¢ 1éch chuan 1a 0.908
gan bang 1, cia V3 Mean = 8.08E-15, d9 1éch chuan 1a 0.908
gan bang 1 nhu vay co thé noi, phan phdi phan du xap xi
chuan. Gia tri R2 hiéu chinh 1an luot bang 0.903, 0.49, 0.01

Histogram Histogram

Dependent Variable: V2

(Nguon: Két qud xir Iy bang SPSS ciia nhém téc gia)

cho thay bién doc 1ap dua vao chay hdi quy anh huong 90.3%
su thay ddi cua bién phu thude, con lai 9.7% la do cac bién
ngoai mo hinh va sai s6 ngau nhién. Hé sb Durbin — Watson
= 1.921, 1.864, 1.945, nam trong khoang 1.5 dén 2.5 nén
khong ¢ hién tuong tu twong quan chudi bac nhat xay ra.
Do d6, ¢6 thé két luan rang c6 su khac biét dang ké giira cac
nhém chic vu nghé nghiép, trinh d6 hoc vén va kinh nghiém
lam viéc khi dwoc hoi vé cac tiéu chi danh gia hiéu qua
HTTTKT trong cic DNVVN trén dia ban tinh Dong Nai.
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Dependent Variable: V1
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Bdng 5. Model Summary
. R Adjusted Std. Error of Durbin-
Variable Model R Square R Square the Estimate ‘Watson
1 9592 0.92 0.903 0.208 1.921
1 7622 0.58 0.49 0.297 1.864
1 4292 0.184 0.01 0.698 1.945

(Nguon: Két qua xir Iy bang SPSS ciia nhom tic gid)

Bdng 6. ANOVA

Sum of
IR N Ty AT

Regression 81.716 2.335 54.091 0.000°
\z 1 Residual 7.079 164 0.043
Total 88.795 199
Regression 19.952 35 0.57 6.473 0.000°
1 Residual 14.443 164 0.088
Total 34.395 199
Regression 18.056 35 0.516 1.058 0.392°
1 Residual 79.944 164 0.487
Total 98 199

5. THAO LUAN VA KET LUAN

Théng qua cac két qua phan tich cac tiéu chi danh gia tinh hidu
qué ciia hé théng thong tin ké toan ciia cic DNVVN tai tinh Ddng
Nai, nhom tac gia két luén ring c6 7 nhém tidu chi dé xac dinh tinh
hiéu qua ctia hé théng théng tin ké todn nhu sau: Qua trinh xir ly
céc nghiép vu kinh t& d& dang hon; théa min nhu cdu ngudi sir dung
thong tin; ning cao chét Iugng bao céo tai chinh; cai thién hé théng
kiém soat ndi bo; cai thién qua trinh ra quyét dinh; cai thién hiéu
qué hoat ddng va hé théng théng tin ké toan tich hop. Do do, cac
nha quan tri va ngudi sit dung hé théng théng tin ké toan ciia cac
doanh nghiép vira va nho & Dong Nai ¢6 thé danh gia dugc hé théng
thong tin ké toan cia DN minh hién tai dong thoi c6 co s¢ dua ra
nhiing giai phap dé kiém soat cic quy trinh thyc hién dé nang cao
hi¢u qua cia HTTTKT tai don vi. Tt do, gop ph?m nang cao hi¢u
qué ctia cac DN néi chung va DNVVN ndi riéng, dac bict Déng Nai
1a mot tinh ndm trong khu vuc trong diém kinh té phia Nam, 1a mét
trong nhitng tinh thanh c6 nhidu DN nhét ca nuée ddc biét 14 cac
DNV VN chiém dén hon 90% tai Déng Nai. Vi vdy, nghién ciru ndy
nhdm gitip ich phén nao cho cic DNVVN phét trién hiéu qua hon.
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